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s hedlith care expands and our population Thisinsavice can be divided into three sections as

ages many older adults are discovering follows

thet the reduction of extended familiesis
leaving them with few options as they become 1. Introduction - Learning Obyjective 4
older and more dependent. Asareslit, home care, 2. Learning Ojective5- 7
as3ged living fadlities, and nurang homes have 3. Learning Obyective 8 - 11
become increasingly necessary. The older adult’s
redization of limited ahllities; both physcaly and Please note thet limited permisson isgranted to
emotiondly, often contributes to frudration, fear, photoocopy the handouts for use & the ste origindly
and potentidly aggressve behavior. Hedthcare purchesng thisin-sarvice. Photooopying other parts
workers are faced with difficulties such as of thisin-sarvice, induding the lesson plan, is
workplace violence, thet were more limited in the expresdy prohibited.
pedt.

To use handouts, photocopy the number nesded for

Thisinsavice focuses on violent or aggressive your group. Condder udng different colors of
behavior and waysto prevent or minimizeit inthe paper to organize the different handouts or to meke
work setting. While we address aggressive ome gand out.
behavior, the informetion contained inthis
SourceBook isintended to be usad for prevertion Convert trangparency medersto acdatesfor use
and asessment. Theissues of workplace violence with an overhead projector. Y ou can do thishy
arethe samefor both long-term care fadlities and purchesing trangparency film at an office supply
home hedlth agendies, with some differences for gore and photocopying the trangparency meders
home care due to the different environment. In onto the acetates, or you can have a copy compary
respect for the nurang home and assgted living do it for you. If overhead projection is not
individudls, the term *“resdent” will be used. In convenient for your presentation area, you mey
addition, HCFA hes regulations in their condiition of wigh to copy the informetion from the trangperency
patidpation (nurang homes) that regulate the use megters onto achakboard or flip chart.
of psychotropic medications and the use of
mechanicd resraints Hopefully, with early We hope you find this in-sarvice helpful. And, as
intervention, chemicd and manud redraints can be dways we wdcome your commeantsand
avoided or gredily limited. uggestions

Thismanud isintended to ded with aggressive
behavior. If more indruction and physcd
intervention are needed, uch astake downs or
ssdudon, there are saverd prograns avallable.
(Conault your mentd hedlth agency.)




Introduction and Assessment

Estimated Time: 20 mnutes

Tools: Handout Intro-1 Assessmert A
Handout Intro-2 Assessment A Answer Key
Handout Intro-3 Note-Taking Worksheet
Trangparency Intro-1 Targeted Population

Learning Activity: Introduction

The purpose of thisinservice isto educate hedthcare workers about prevertion
and manegament of violence and aggresson. The god isto reduce the frequency
and degree of violent or aggressive behavior among the parsonsin ther care by
teaching technigues to prevent and manage the behavior when it hgppens

Learning Activity: Assessment
Distribute Allow partidpants enough time to conplete the assessmert.
Handout Intro-1
Assessment A
Learning Activity: Lecture and Discussion
Ask the following questions for discussion:
®  Haveay of you beeninvolved in aviolent or aggressve stuation”?
® Wha hgppened?
®  Wasthe outcome negative or postive?
®  Wha would you have dore differerntly?
® Wha areyour views now about agmilar stuation?
®  Didyou now have fears about aggresson?
m  Didyoufed that the aggressve individua was baing mean to you?

Allow (astime permits) the participants to discuss these Stuations and then ask for
feedkoeck from the remeinder of the group. Answer any questionsthat mey arise

Distribute Advise the partidpants thet taking notes during the lectures and discussons will
Handout Intro-3 help them to remember the informetion and provide aresource to refer to later.
Note-Taking

Worksheet

6 Introduction and Assessment



In the hedlthcare system, it is estimeated thet about 225,000 to 300,000 acts of
aggresson occur annudly. About two-thirds (2/3) of the total number of reported
inddents are directed towards the hedthcare worker.

A the following quegtion:

®  Why do you think hedthcare workers are the target of aggressve and violert
behavior from the personsin our care? (Answersindude: hedthcare worker is
often “the bearer of bad news’ or the “mogt convenient” person onwhichto
vert frudrations)

No at of aggresson is completdy sensdess There are ressons benind the
aggressve or violent behavior, and it is our job to discover whet those ressons are
and use that knowledge to prevent aggressive behavior in the future,

A partidpantsto discuss the following:
®  Thirk aout agtuation in which you would fed threstened.
®  What would you do to protect yoursdf or your loved ones?

Close the discusson by pointing out thet we are dl cgpable of aggresson if we fed

threstened enough!
Display The targeted populationsthat hedthcare saff work with in long-term care
ITrf‘“Slpaf ency fadlities assged living fadllities and home hedlth agendes indude individuas who
ntro-
Targeted Population fe Elderly

m  Chroncdlyill

m  Chronicdly in pain (Sometimes unmanaged)

®  Expeienang multiple hedth difficuities

m Mentdlyil

Briefly discuss the various agpects of mentd illness

®  Dud diagnoss- adiagnogs of both mentd iliness and one of the following:
- chemica dependency
- mentd retardation
- medicd iliness

®  Damretia

m Alzndme’sdisesse

Introduction and Assessment 7



Name: Date:

Instructor's Name:

True or False. For each of the following Satements, write“T” for true or “F’ for fdse

1 Peoplearemesn ad thisiswhy they are aggressive towards others

2. Aggresson occurs without warming.

3. Reddentsare only aggressive towards those hedthcare workers thet they don't like.

4. Alladtsof aggresson or violence are dearly directed & a gpedific person.

5. Aggresionisaresult of fear.

6. Aggressonisalearned behavior.

7. Eachof ushasasdety “persond goace’ of aoout three feet.

8. Hedthcare workers have alegd responghility to “do no harm”

9. Wecanchooseto interact with aggresson rather thenreect to it.

10, Our previous experience will influence how we respond to aggression.

11.  Resdetswill present “dues’ before becoming agitated.

12, Edadlishing routine times for egting, bething, and other activities can reduce agitation.

13, Difficuity with seeing or hearing can be afactor leeding to aggression.

14.  Thefird sage of aggresson isincressed anxiety.

15.  Themod important factor to prevent aggresson isto ligen to the resdent/dient.

16.  Too many peopletaking can increese anxiety and frudration for the individud.

17.  Saementsto the agitated resdent/dient should only be sated once.

18.  Whentheresdent/dient hes become physicaly aggressve, he/she can il logically reeson.

19,  If addf member isinvolved in an aggressive evert, he/'she may develop Pogt Traumetic Stress
Disorder.

20, Thekey component of prevention and maenegement of aggressve behavior is education.

8 Handout Intro-1



Assessment A Answer Key

1 R  Aggressonistheresult of athredt, ther red or peroaived.

2 Fd==  Theindividud will aways give “dues” but meny times & are busy and don't ligen.

3 Fd®:  Aggressonistheresuit of frudration or fear and may be directed towards individuas the
resdent/dient truds

4. Fd  Aggressonisaresponseto fear or frudration, which may be causad by a Stuation and not
necessily by a person.

5 True

6. True

7. True

8. True

9. True  However, thistakes education, practice, and an underganding of the evert.

10. True

11. True

12. True  Routines can hep the resdent/dient fed sfe

13. True  Migperceptions can increase axiety and thus fear or even paranoia

14. True

15. True  Ligening indudes not only the words spoken but nonverba duesadso.

16. True  Theresdent will be frugtrated in trying to determine who to ligen to.

17. Fde  Saementsto the agitated person may nead to be repested severd times

18 Fdse  Thefear hesreached apoint beyond logic for the resdent/dient.

19. True  Egpeadly if their fedings are not discussd.

20. True

Handout Intro-3 9



Note-Taking Worksheet

Name:

Date:

Intro-1 to

acts of aggression occur annually.

Intro-2 Reasons why healthcare workers are the target of aggressive and violent behavior from

persons in their care:

Intro-3 Targeted populations include:

gk wpNdpE

1-1 Define the following terms:
1. Aggresson:

2. Vebd aggresson:

3. Physcd aggresson:

1-2 The cycle of aggression:

gk wpNdpE

1-3 Two types of restraints are:
1

2

1-4 Medications should be used as

, not as

1-5 Restraints should NEVER be used for

or

2-1 Reasons for aggressive behavior:

ok~ whNpRE
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