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1 Your Guide: Becoming a Star Student 20

1. Spell and define all STAR words. 22

2. Discuss the importance of professional behavior and 
goal-setting. 22

3. Define seven terms in the Grammar Connection. 23

4. Describe five punctuation marks in the Punctuation 
Corner. 23

5. Explain ten capitalization rules in Capital Row. 24

6. Identify the five steps to improve your reading skills. 24

7. Name three methods of note-taking. 24

8. Identify the two “Secrets of the Stars” memory tips. 25

9. List nine tips to improve your organizational skills. 25

10. List seven materials needed for expert studying. 26

11. Discuss three ways to study effectively around children. 26

12. Describe three ways to prepare physically before an exam. 26

13. Describe five common mistakes to avoid while taking 
a test. 27

14. Demonstrate skill in four basic types of mathematics. 28

15. Explain how to convert decimals, fractions, and 
percentages. 28

16. List three different kinds of graphs. 29

2 Your Title: The Star Nursing 
Assistant 32

1. Spell and define all STAR words. 34

2. List seven qualities of a STAR employee. 34

3. Discuss seven grooming skills of a STAR employee. 34

4. Describe six hairstyle, makeup, and nail care guidelines. 34

5. State two reasons team members must not use any scented
materials such as perfumes and after-shaves. 35

6. Explain five  ways jewelry can pose a problem in resident
care. 36

7. Discuss two factors about appropriate footwear in long-
term care. 36

8. Explain two reasons to wear your identification badge and
the importance of leaving personal valuables at home. 36

9. Describe necessary organizational skills and ten sample 
nursing assistant tasks. 36

10. Describe the residents for whom you will care. 37

11. Demonstrate the ability to convert regular time to military
time. 38

12. Discuss three common types of time clocks. 39

3 Your Guidelines: Living by a Code of
Ethics and Understanding the Law 42

1. Spell and define all STAR words. 44

2. List the three branches of the United States Government. 45

3. Identify different courts in the United States judicial system. 45

4. Name and define the terms used to identify the people 
involved in the court system. 46

5. Define, discuss, and compare the terms “law,” “ethics,” 
“moral values,” and “etiquette.” 46

6. Identify two different types of laws. 46

7. Name the “Standards Three” relating to legal and ethical 
issues in the nursing assistant profession. 46

8. Explain the nine components of professional and ethical 
behavior as described in the acronym “CATCH ME UP.” 46

9. Describe a nursing assistant code of ethics. 48

10. Identify nine specific components of the Residents’ Rights. 48

11. Explain the importance of the OBRA Act of 1987. 49

12. Describe six legal issues relating to the nursing assistant. 50

13. Summarize negligence and what it means to the nursing 
assistant. 50

14. Recognize the importance of obtaining liability insurance. 50

15. Discuss the Good Samaritan Act and how it relates to 
nursing assistants. 51

16. Explain seven types of resident abuse and describe signs
of abuse. 51

17. Explain methods of reporting resident abuse when 
following the chain of command. 53

18. Discuss the ombudsman’s role in preventing resident 
abuse. 54

4 Your Guide: Celebrating Diversity and
Religious Differences 56

1. Spell and define all STAR words. 58

2. Define nine common terms related to diversity. 58

3. Define immigrate and emigrate and list two reasons 
people may move to the United States. 59

4. Explain four ways to promote cultural competence as 
described in the acronym “DOOR.” 60

5. Name five ways residents may want health information 
communicated. 60

6. Discuss different methods of seeking healthcare. 60

7. Describe two ways to deal with a language barrier. 61

8. Describe eight responses to pain and why it is important 
for nursing assistants to understand residents’ views 
of pain. 61

9. Describe ways cultural and ethnic practices relating to 
food and nutrition impact healthcare. 62

10. Define spirituality and religion and discuss the ways 
religion should be accommodated in healthcare. 62

11. Identify the ways religious beliefs can affect death practices. 63

12. Explain why the behavior of nursing assistants serves as a
role model for their residents. 63

5 Your Guide: The Language of 
Medicine 66

1. Spell and define all STAR words. 68

2. Summarize the use of a root, prefix, suffix, and 
abbreviation in medicine. 68

3. Recognize, pronounce, define, and spell some common 
prefixes. 69
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4. Recognize, pronounce, define, and spell some common 
roots. 70

5. Recognize, pronounce, define, and spell some common 
suffixes. 72

6. Recognize, pronounce, define, and spell some common 
abbreviations. 72

7. Recognize some common symbols used in the medical 
field. 76

6 Your Goal: Sharpening Your
Communication Skills 78

1. Spell and define all STAR words. 80

2. Identify the most common cause of errors in healthcare 
facilities and discuss six sample errors in workplace 
communication. 81

3. Describe the “Five Star Communication Chain.” 81

4. Describe the Minimum Data Set (MDS) manual, including 
its purpose and how it is used. 82

5. Name the five steps in the nursing process and give 
examples of objective data and subjective data. 83

6. Describe The Five Rights of Delegation. 84

7. List the four “Basic Observations at a Glance” and two
examples of each. 84

8. Define the terms “critical thinking” and “conflict resolution” 
in resident care. 85

9. List four guidelines of critical thinking in observing and
reporting. 86

10. Describe the importance of strict confidentiality with all 
resident information. 86

11. Identify the people you will communicate with in a facility 
and how you will communicate with them. 87

12. Describe verbal and nonverbal communication. 88

13. Describe a standard resident chart. 89

14. Describe the SOAP charting style and discuss rules for 
effective charting. 89

15. Identify the components of a standard Kardex. 90

16. Discuss the nursing assistant’s role in care planning and 
at care conferences. 91

17. List the seven steps to expert telephone etiquette. 91

18. Describe the correct use of the resident call system. 92

19. Describe the nursing assistant’s role in change-of-shift 
reports and “rounds.” 92

20. List the information found on an assignment sheet. 93

7 Your Guide: Communication 
Challenges 96

1. Spell and define all STAR words. 98

2. Identify nine barriers to communication. 98

3. Describe communication challenges related to other 
cultures. 99

4. Identify four communication guidelines for the resident 
with a visual deficit. 100

5. Identify seven communication guidelines for the resident 
with a hearing deficit. 100

6. Identify ten communication guidelines for the resident 
with the inability to or smell or feel. 100

7. Identify six communication guidelines for the resident 
with a cognitive barrier. 101

8. Identify five communication guidelines for the comatose 
resident. 102

9. Identify seven communication guidelines for the 
disoriented and/or confused resident. 102

10. Identify eight communication guidelines for residents with
dementia and define behaviors related to Alzheimer’s
disease. 102

11. Explain reality orientation and identify nine guidelines for 
using it. 104

12. Explain validation therapy and give two examples of it. 104

13. Identify twelve communication guidelines for the resident 
with functional barriers. 105

14. Identify seven communication guidelines used with a
paralyzed resident. 105

15. List seven defense mechanisms used as methods of 
coping with stress. 106

16. List four levels of anxiety and identify eight communication
guidelines used with the anxious or fearful resident. 106

17. Identify five communication guidelines used with the 
depressed resident. 107

18. Identify seven communication guidelines used with the 
angry resident. 108

19. Identify seven communication guidelines used with the
combative resident. 108

20. Explain why residents may show sexually-aggressive 
behavior and identify six communication guidelines for 
handling it. 109

8 A View from the Top: The Healthy 
Mind 112

1. Spell and define all STAR words. 114

2. Explain the concepts of health and wellness. 114

3. Define holistic care and explain its importance in 
health care. 114

4. Discuss Maslow’s Hierarchy of Needs. 114

5. Identify Maslow’s 15 traits of a self-actualizing person. 117

6. Define and discuss psychology and personality. 117

7. Identify two attitudes or personality types shown by most
people. 118

8. List the eight basic types of human emotions. 118

9. Discuss Erikson’s eight stages of psychosocial 
development. 119

10. Describe the stages of growth and development and the 
developmental tasks that relate to each stage. 119

9 A View from the Inside: The Healthy
Human Body 122

1. Spell and define all STAR words. 124

2. Define six sciences that study the human body. 125

3. Classify the human being in the scientific world. 125

4. Compare the human organism to other animals. 126

5. Identify six structural levels of organization in humans. 126

6. Define the term “homeostasis” and discuss how it relates 
to normal body function. 127
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7. Briefly review principles of basic chemistry and the 
chemical elements found in the human body. 127

8. Discuss the pH scale and how it relates to homeostasis. 128

9. Discuss the importance of body fluids and electrolytes in 
homeostasis. 129

10. Describe cell theory and cell division. 129

11. Identify the four types of tissues in the human body. 130

12. Name the major organs, explain their structure and 
functions, and discuss some of the aging changes for each 
body system. 130

13. Define and locate anatomical terms relating to position 
and location. 148

14. Define and locate body regions and cavities inside the 
body. 148

10 Your Facility: The Place Your Residents
Call Home 152

1. Spell and define all STAR words. 154

2. Compare long-term care, assisted living, home care, and 
adult daycare centers. 154

3. Explain the Centers for Medicare & Medicaid Services (CMS)
and identify how long-term care facilities are paid for 
services. 156

4. Describe the long-term care survey process. 156

5. Define the roles of seven members of the healthcare team. 157

6. Identify the five qualities of a nursing assistant who is a 
team player. 158

7. Describe four methods of nursing care. 158

8. Discuss the facility chain of command. 158

9. Explain the importance of the policy and procedure 
manuals. 159

10. Discuss a standard resident unit and list the equipment 
usually found in a unit. 159

11. Identify the department used to obtain new equipment for 
a resident. 160

12. Compare the operation of the manual and electric bed. 160

13. Describe the correct use of a wheelchair and geri-chair. 161

11 Quality Infection Control: 
Breaking the Chain of Infection 164

1. Spell and define all STAR words. 166

2. Define the three types of infections and identify symptoms 
of an infection. 167

3. Define infection control and related terms and list methods 
of infection control in facilities. 168

4. Define the chain of infection and describe infection control 
practices for each link. 170

5. Identify when to wash hands. 173

6. Discuss the basic principles of using personal protective 
equipment (PPE) in the healthcare facility. 174

7. Explain OSHA and describe five guidelines OSHA requires
that employers follow for the Bloodborne Pathogen 
Standard. 178

8. Define the Centers for Disease Control and Prevention (CDC)
and explain standard precautions. 179

9. Summarize the current CDC transmission-based 
precautions. 180

10. Describe overall care of the resident in an isolation unit. 181

11. Define the terms MRSA and VRE. 182

12 Your Safety Review: Preventing
Accidents and Injuries 184

1. Spell and define all STAR words. 186

2. Discuss the three most common reasons for accidents 
and injuries. 186

3. List six common resident accidents that occur in long-term
care facilities and guidelines to prevent them. 187

4. List five common injuries that may happen to you and 
guidelines to prevent them. 190

5. Explain the Material Safety Data Sheet (MSDS). 191

6. Explain the principles of body mechanics and apply them 
to daily activities. 191

7. Explain the importance of writing an incident report and 
show the correct method. 192

8. List six safety guidelines with residents using oxygen. 193

9. Identify the safety and observation guidelines used with
intravenous lines. 193

10. Describe the guidelines in the safe use of sharps and
biohazard containers. 194

11. Identify the two categories of restraints and discuss 
restraint alternatives. 194

12. Demonstrate the acceptable use of the wheelchair 
positioner cushion. 196

13. Describe how this text begins and ends care procedures 
and treats other important procedural elements. 196

14. Identify and discuss the ten primary safety standards when 
using physical restraints. 197

15. Discuss fire safety and correctly identify the RACE and 
PASS acronyms. 198

16. List the steps you can take to protect yourself and your 
residents from danger inside or outside of a facility. 199

13 Your Introduction: Emergency Care,
Disasters, and First Aid 202

1. Spell and define all STAR words. 204

2. Explain the difference between a cardiac arrest and a 
respiratory arrest. 204

3. Name the two types of PPE that you should always have 
with you in case of an emergency. 204

4. Identify the acronym that may be used when confronted 
with an emergency situation requiring first aid. 205

5. Explain the role of the nursing assistant on a facility 
code team. 205

6. Describe a standard disaster response at a facility and 
explain the nursing assistant’s role in disasters. 206

7. Describe how to assess a person involved in a medical
emergency. 206

8. Identify the correct first aid procedures for each of these 
emergency situations: 207

• clearing an obstructed airway in a child or adult 207

• shock 209

• controlling bleeding 210

• poisoning 210
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• burns 211

• fainting (syncope) 211

• nosebleed 212

• myocardial infarction or heart attack 212

• insulin shock and diabetic coma 213

• seizures 213

• CVA or stroke 214

14 Your Responsibilities: Admission,
Transfer, Discharge, and Physical 
Exams 216

1. Spell and define all STAR words. 218

2. List fourteen questions family members may ask when 
choosing a facility. 218

3. Explain the nursing assistant’s role in the emotional 
adjustment of a new resident. 219

4. Describe the role of the nursing assistant during the 
admission process. 221

5. Describe six nursing assistant responsibilities during a
physical exam. 227

6. Demonstrate eight bed positions and discuss the 
Trendelburg and Reverse Trendelburg positions. 227

7. Explain the nursing assistant’s responsibilities during the
in-house transfer of a resident. 229

8. Explain the nursing assistant’s role in discharge planning. 229

9. Describe the nursing assistant’s role in discharge of the 
resident. 230

10. Explain the proper response if a resident wants to leave 
the facility against medical advice (AMA). 231

15 Creating a Comfortable Room:
Bedmaking and Unit Care Skills 234

1. Spell and define all STAR words. 236

2. Discuss the importance of rest. 236

3. Define insomnia and describe four types of sleep disorders. 236

4. Identify  six factors that can affect your resident’s ability to 
sleep. 237

5. List standard unit equipment and discuss “The Five Steps 
to Quality Unit Care.” 238

6. Explain the four kinds of facility beds and discuss “The Art 
of Bedmaking I and II.” 239

7. Summarize twelve steps in unit cleaning. 247

16Your Role: The Vital Signs 250

1. Spell and define all STAR words. 252

2. Discuss the relationship of vital signs to health and 
well-being. 252

3. Name six factors that affect body temperature. 253

4. Identify five symptoms of a fever. 254

5. Compare the two temperature scales. 254

6. Identify the four sites on the body that are used for 
measuring temperature. 254

7. Identify the four main types of thermometers. 254

8. Describe three types of glass thermometers and explain 
the care of a glass thermometer. 255

9. List reasons an oral temperature should not be taken and 
perform taking a temperature at each of the four sites. 258

10. Identify the seven primary pulse sites and the most 
commonly used site. 261

11. List eight factors affecting pulse rate and three things to 
observe when taking a pulse. 262

12. Explain the apical pulse and the pulse deficit. 263

13. Identify three observations to record when taking
respirations. 265

14. Identify nine factors that will affect blood pressure and two
things to observe when taking a blood pressure. 266

15. Identify the device used to take a blood pressure reading. 267

16. Describe how to recognize pain and list seven measures 
used to manage pain. 269

17. Explain the primary reasons to check a resident’s 
neurological signs. 269

17 Your Guide: Moving, Lifting and
Positioning 274

1. Spell and define all STAR words. 276

2. Explain why it is necessary to maintain good body alignment 
and list the ten rules of proper body mechanics. 276

3. Explain why regularly-scheduled positioning changes are a 
vital part of quality care for residents who are confined to 
bed. 277

4. Explain why transfers lead with the strong side of the body 
and demonstrate the use of a gait/transfer belt and a 
sliding board. 282

18 Your Introduction: Restorative Care and
Rehabilitation 290

1. Spell and define all STAR words. 292

2. Define the concepts of rehabilitation and restorative care 
and describe why promoting a resident’s independence is
important. 292

3. List and define eight activities of daily living and ways 
exercise maintains normal body function. 293

4. Identify complications of bed rest for eight body systems. 293

5. Discuss the importance of regular ambulation. 294

6. Demonstrate the correct steps to assist a falling resident 
and identify the follow-up necessary. 294

7. Describe the purpose and the use of canes, walkers, and 
crutches. 295

8. Identify nine types of equipment used to prevent the 
complications of bed rest. 297

9. Name the three types of range of motion exercises. 297

19Your Guide: The Science of 
Skin Care 304

1. Spell and define all STAR words. 306

2. Describe morning, afternoon, and evening care of 
residents. 306
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3. Summarize “The 5 Basic Steps to Quality Skin Care.” 306

4. Describe four stages of pressure sore and nine signs to
observe. 307

5. Identify five risk factors for pressure sores on the Norton
Scale. 308

6. Identify six important areas in prevention and care of 
pressure sores. 308

7. Name four kinds of baths and identify the type of resident 
best suited to each. 310

8. Summarize your role in resident safety during a bath. 310

9. List the order in which body parts are washed during a 
partial or complete bed bath. 310

10. Name important observations to make while bathing and 
the two groups into which they are divided. 311

11. Identify the legal implications for performing male or 
female peri-care. 312

12. Explain how to perform a safe and effective back massage. 316

20 Your Guide: Oral Hygiene and
Specialized Care of the Unconscious
Resident 320

1. Spell and define all STAR words. 322

2. Summarize the importance of excellent oral hygiene and
list seven areas to observe and report. 322

3. Explain four questions that help determine the type of oral 
care to be given. 323

4. Identify eight types of supplies used during oral care. 323

5. Describe four types of dental appliances that replace 
natural teeth and explain the importance of quality 
denture care. 325

6. Identify the risks of performing mouth care for 
unconscious residents. 326

7. Describe five steps to ensure quality eye care of an 
unconscious resident. 327

21 Your Guide: Expert Grooming and
Dressing Skills 330

1. Spell and define all STAR words. 332

2. Explain the importance of proper grooming and its effects 
on self-esteem. 332

3. Identify two shaving methods and ways to keep you and 
your resident safe during a shave. 332

4. Explain why your role in nail care is limited and discuss 
the proper care of feet. 334

5. Describe quality hair care and explain why gentleness is
important. 335

6. Discuss the use of cosmetics and body care products and 
their effect on resident self-esteem. 337

7. Explain the importance of care of residents’ clothing and 
why independent dressing and undressing should be 
encouraged. 337

8. Describe how to ensure a resident’s dignity when wearing 
a facility gown and identify the gown used on a resident 
with an IV. 339

9. Identify nine assistive devices used in dressing residents. 339

22Your Guide: Basic Nutrition and Fluid
Balance 342

1. Spell and define all STAR words. 344

2. Identify six nutrients necessary for good nutrition. 344

3. Identify the six divisions of the Food Guide Pyramid. 345

4. Explain why special diets may not be ordered for residents 
and list nine signs that indicate a risk for unintended 
weight loss. 345

5. Explain the importance of following resident diet orders 
and identify special diets. 346

6. Describe three steps to prevent errors in passing meal 
trays. 347

7. List ten guidelines for preventing aspiration. 347

8. State two reasons certain residents must eat all of their
snack/nourishment. 347

9. Describe and practice a common method used to track
nutritional intake. 350

10. Demonstrate converting ounces (oz.) to cubic
centimeters (cc). 350

11. Demonstrate charting a resident’s daily liquid nutrition. 351

12. Explain the importance of fluid balance and list signs of 
edema and dehydration. 352

13. Name four types of residents who may have a fluid 
restriction. 353

23Your Guide: Urinary and Bowel
Elimination 356

1. Spell and define all STAR words. 358

2. List qualities of urine and stool and identify four 
characteristics of normal urination and bowel 
elimination. 358

3. List nine factors that affect urinary and bowel elimination 
and types of problems that occur with both. 359

4. List and describe the use of supplies for assisting with 
urinary and bowel elimination. 360

5. Explain the process of accurately collecting and measuring 
urine and stool and discuss the “5 Rights” of specimen 
collection. 363

6. Describe the life-saving potential of correctly testing for 
occult blood in the stool. 365

7. List four reasons incontinence occurs and identify five 
steps to prevent incontinence. 366

8. Explain three reasons for the need of a straight catheter or 
a Foley catheter and the importance of quality catheter 
care. 367

9. Describe care of a resident using a condom catheter and 
a leg bag. 368

10. State three reasons an enema is ordered and explain three 
safety precautions when giving an enema. 369

11. Describe the use of a Harris flush or rectal tube. 372

12. Discuss two positions to help reduce gas inside the 
intestines. 373

13. Explain seven guidelines for assisting with urinary or 
bowel retraining. 373
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24Specialized Care: The Integumentary
System 376

1. Spell and define all STAR words. 378

2. Summarize the changes that occur in the skin during 
normal aging. 378

3. Name four common disorders of the integumentary system. 378

4. Describe the benefits and the risks of hot and cold
applications. 380

5. Describe care of a resident with a burn. 383

6. Describe care of the resident with a pressure sore. 384

7. Discuss safety precautions used to prevent damage to a 
dressing site during care. 385

8. Identify the differences between a sterile and non-sterile 
dressing. 385

25 Specialized Care: The Muscular 
System 388

1. Spell and define all STAR words. 390

2. Identify two ways to protect your resident’s muscular 
system. 390

3. Summarize the changes that occur in muscles during 
normal aging. 390

4. Name two common disorders of the muscular system. 390

5. Explain the difference between sprains and strains. 391

6. Explain the guidelines for care of a muscle injury as 
described in the acronym “RICE.” 391

26Specialized Care: The Skeletal 
System 394

1. Spell and define all STAR words. 396

2. Summarize the changes that occur in bones and joints 
during normal aging. 396

3. Name four common disorders of the skeletal system. 396

4. Describe consequences of falls and identify risk factors for
falls and the nursing assistant’s role in prevention. 400

5. Describe how to discover the extent of a bone or joint 
injury. 400

6. Explain the nursing assistant’s role in caring for a resident 
in traction. 400

27Specialized Care: The Nervous 
System 402

1 Spell and define all STAR words. 404

2. Summarize the changes that occur in the nervous system 
during normal aging. 404

3. Name seven common disorders of the nervous system. 404

4. Describe safety precautions to protect visually-impaired
residents. 411

5. Summarize the safety precautions when caring for an 
artificial eye. 412

6. Describe safety precautions to protect hearing-impaired
residents. 412

7. Define Alzheimer’s disease and list ten warning signs. 413

8. List three possible stages of the progression of Alzheimer’s
disease. 414

9. Identify seven attitudes helpful in caring for resident’s with
Alzheimer’s or any dementia. 414

10. List strategies for better communication with residents 
who have Alzheimer’s or any dementia. 415

11. Describe five guidelines for assisting the resident with
Alzheimer’s with personal care and activities of daily 
living. 416

12. List five difficult behaviors commonly exhibited by 
residents with Alzheimer’s and describe ways to manage
each. 417

28Specialized Care: The Circulatory 
System 420

1. Spell and define all STAR words. 422

2. Summarize the changes that occur in the circulatory 
system during normal aging. 422

3. Discuss five common disorders of the circulatory system. 422

4. Explain two types of circulatory stockings. 426

5. Discuss care of a resident with an intravenous line/IV 
and signs to observe. 427

29Specialized Care: The Respiratory
System 430

1. Spell and define all STAR words. 432

2. Summarize the changes that occur in the respiratory 
system during normal aging. 432

3. Discuss four common disorders of the respiratory system. 432

4. Define tuberculosis and explain how it is transmitted. 435

5. Explain care guidelines for residents with known or 
suspected TB. 436

6. Describe care guidelines for a resident on oxygen therapy 
and explain six oxygen delivery devices. 436

7. Describe safe and accurate sputum specimen collection. 437

8. Describe the benefits of deep breathing exercises. 438

30Specialized Care: The Gastrointestinal
System 440

1. Spell and define all STAR words. 442

2. Summarize the changes that occur in the gastrointestinal 
system during normal aging. 442

3. Discuss six common disorders of the gastrointestinal 
system. 442

4. List the signs of and risk factors of dehydration. 445

5. Recognize the danger signs when caring for a resident with 
a tube feeding. 445

6. List eight signs and symptoms of a fecal impaction. 446

7. Describe the care of a resident receiving a suppository. 446

8. List ways to promote dignity for residents with ostomies. 447
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31 Specialized Care: The Urinary 
System 452

1. Spell and define all STAR words. 454

2. Summarize the changes that occur in the urinary system 
during normal aging. 454

3. Discuss four common disorders of the urinary system. 454

4. Describe the process of “weaning” a resident from a 
catheter. 457

5. Review the safety guidelines for a resident with a urinary
catheter and discuss the reasons a supra-pubic catheter 
is used. 457

6. Describe continuous bladder irrigation (CBI) and list 
reasons why it is ordered. 458

7. Explain the specific gravity test and list one reason it is
ordered. 459

32Specialized Care: The Reproductive
System 462

1 Spell and define all STAR words. 464

2. Summarize the changes that occur in the reproductive 
system during normal aging. 464

3. Describe sexual needs of the elderly and explain how 
nursing assistants can help promote dignity and respect. 464

4. Discuss seven common disorders of the reproductive 
system. 465

5. Describe vaginal irrigation. 466

6. Successfully provide accurate breast self-examination 
instruction to another person. 468

7. Successfully provide accurate testicular self-examination 
instruction to another person. 468

8. Discuss the six most common sexually transmitted 
diseases. 468

9. Describe the importance of privacy during a gynecological 
exam. 469

33 Specialized Care: The Endocrine 
System 472

1. Spell and define all STAR words. 474

2. Summarize the changes that occur in the endocrine system 
during normal aging. 474

3. Discuss two common disorders of the endocrine system. 474

4. Identify three “Ps” of diabetes mellitus. 474

5. Describe nutrition for a diabetic resident and discuss 
guidelines of insulin therapy. 477

6. Describe a diabetic’s test for glucose levels to determine 
how much insulin to take. 477

7. Discuss the importance of safe foot care with the diabetic 
resident. 478

8. Describe the body’s physical response to stress. 479

9. Describe ways to cope with stress. 479

10. Describe ways to decrease stress in your residents’ lives. 480

34Specialized Care: The Lymphatic 
System and Immunity 482

1. Spell and define all STAR words. 484

2. Summarize the changes that occur in the immune system 
during normal aging. 484

3. Discuss four common disorders of the immune system. 484

4. Discuss ways to provide emotional support to the resident 
with AIDS. 487

5. Identify community resources and services available to the 
resident with HIV/AIDS. 488

6. Explain the precautions you should take when caring for 
people with AIDS. 488

7. Demonstrate knowledge of the legal aspects of AIDS, 
including testing. 488

35 An Expanded View: Subacute Care and
Oncology 490

1. Spell and define all STAR words. 492

2. Discuss the types of residents you will see in a subacute 
care setting. 492

3. Describe the type of resident requiring pulse oximetry and 
list guidelines for care. 492

4. Describe telemetry and related care. 493

5. List a nursing assistant’s responsibilities with residents 
on ventilators. 493

6. Describe residents who require frequent suctioning and list 
signs of respiratory distress. 494

7. Discuss the care of the resident with a tracheostomy. 495

8. Discuss the need for a central intravenous line and 
total parenteral nutrition (TPN). 496

9. Explain the nursing assistant’s role in the observation of a 
resident requiring a blood transfusion. 496

10. Describe a gastrostomy and related care. 497

11. Describe physical and emotional care of the resident 
with cancer and list seven warning signs of cancer. 498

12. Explain chemotherapy and radiation therapy and related 
care. 499

36End-of-Life Care: Your Role in Death
and Dying 502

1. Spell and define all STAR words. 504

2. Define advance directives and list two examples. 504

3. Identify and describe the five stages of death and dying. 504

4. Describe ways to met the psychosocial and spiritual needs 
of a dying resident. 505

5. Identify common signs of approaching death. 506

6. Explain the care of a dying resident. 507

7. Define hospice and list seven of its goals. 507

8. Discuss the changes you will see in the human body after
death. 508

9. Identify ways to help the resident’s family and friends deal 
with a resident’s death. 508
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10. Describe ways you can help residents and staff members 
cope with death. 509

11. Describe postmortem care. 509

37 Your Position: The Star Employee 512

1. Spell and define all STAR words. 514

2. Describe the components of a STAR resume and 
cover letter. 514

3. Summarize the information you need to complete a STAR 
job application. 515

4. List ten steps for dressing successfully for a job interview. 516

5. List the “Five Secret Techniques for Successful 
Interviewing.” 516

6. Describe a standard job description. 517

7. Describe the competencies, or skills, necessary to succeed 
in the workplace, outlined by the SCANS report of 1992. 517

8. Identify four additional requirements for securing a job. 519

9. Identify the guidelines for obtaining your nursing assistant 
certification and keeping your certification current. 519

10. Identify the number of hours of continuing education 
required by federal and state law. 520

11. Discuss the annual in-services required by state and 
federal law. 520

12. Explain the policy for a TB skin test or chest x-ray and a
hepatitis vaccine. 520

13. Discuss the process of evaluating employee performances. 521


